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POV CLAIMS CHECKLIST

THE FOLLOWING DOCUMENTS ARE REQUIRED WHEN SUBMITTING A CLAIM FOR POV DAMAGES:

_______DD FORM 1842 (If signed by someone other than the claimant, a power of

    attorney must be attached)
_______DD FORM 788 (POV SHIPMENT Only) Form should indicate the condition of the

   automobile at the time of turn-in and pick-up by you or your agent.  If there are 

   damages not noted at pickup, write a statement regarding the damage

_______DD FORM 1844 (Must include description of the vehicle, specific extent of damage

               to include labor and parts, inventory number, original purchase price, month and 

    year of purchase, and amount claimed).

_______STATEMENT (detailing MISSING Items or PRE-EXISTING DAMAGES)

_______ESTIMATE OF REPAIR/REPLACEMENT COSTS (One itemized estimate of

 
   repair from a repair shop in the area.)

_______COPY OF VEHICLE REGISTRATION

_______MP/CID REPORT (Required for vandalism or theft)  

_______DECLARATION OF INSURANCE COVERAGE

_______COPY OF INSURANCE POLICY AND/OR SETTLEMENT FROM INSURANCE                

              COMPANY

_______ORDERS (one copy)


CLAIMANTS with insurance for all or part of a loss must file claims with their insurer before or at the same time they present a claim against the United States.  If your vehicle is covered by insurance, you are only entitled to the value of loss not paid by your insurer.

PLEASE RETURN THIS CHECKLIST WITH YOUR CLAIM
INSTRUCTIONS
PLEASE READ THESE INSTRUCTIONS CAREFULLY.   

a.  These instructions will provide you with guidance in preparing and submitting the documents and forms, which are essential for this office to process your claim.  

b.  Failure to properly complete the claim forms or provide the necessary information will delay the processing of your claim and may result in denial of the claim.

INFORMATION AND ASSISTANCE TO CLAIMANTS:  

a.  Claims personnel are available to assist you.  If you have any questions, contact the Claims Office at commercial (334)-255-2517 or DSN 558-2517.  The hours of operation are: Mon, Tues, Thurs, and Fri from 0730-1630* and on Wed 1300-1700, (closed for training 0830-1130).  Closed weekends and Federal holidays.  *If you need to come by before work or during lunch, we'll be here to help you.  It is our privilege to serve this community.  We have expanded our hours to better serve you.  Our web site also has valuable information for your use:  http://www-rucker.army.mil/sja/www/osja/main.html.
b.  It is highly recommended that claimant’s call for an appointment during the above mentioned hours to turn in their claim.  During appointments, Claims personnel can explain in greater detail the adjudication process and may be able to adjudicate the claim on the spot.

PURPOSE OF THE PERSONNEL CLAIMS ACT:  

a.  The statute, which authorizes compensation for personal property losses, which occur incident to service, is a gratuitous payment statute.  It does not provide insurance coverage.   

b.  You must submit your claim against the government within TWO (2) YEARS of the DATE OF PICK-UP from the port or date incident occurred.  Failing to do so will result in denial of the claim.  This statute is not waiverable.  

WHAT MUST BE FILED:

The following forms and documents are required for filing and substantiating a claim.  The forms must be legibly filled out.  Use black ink only.

1.  DD FORM 1842 (Claim for Personal Property Against the United States): Read the back of this form immediately and then complete Part I (blocks 1-18).  Refer to the completed sample on page 5.

2.  DD FORM 1844 (Schedule of Property and Claim Analysis Chart):


a.  Complete Blocks 1-13 only.  Refer to the completed sample on page 4.


b.  List each item of damage separately.  Describe the damage to the item and provide a repair cost for each line item.  Be as specific as possible, for example, “1” gouge to driver’s door – requires paste, painting and refinishing” or “2” scratch, back quarter panel, requires painting, refinishing and buffing”.  Failure to adequately describe the nature of the damage may adversely affect your claim.


c.  Claim only the damages caused by the current shipment or incident.  If you claim any preexisting damage, you may forfeit your right to compensation for damages caused by this particular storage/shipment or incident.
3.  INSURANCE POLICY:  Claimants with insurance coverage must first file a claim with their insurer before or at the same time they present a claim against the United States.  If your vehicle is covered by insurance you are only entitle to the value of loss not paid by your insurer.  You must provide a copy of any applicable insurance policies for the vehicle.  You must provide a copy of the insurance company’s decision and analysis of your claim.  Failure to provide this information will result in denial of your claim.  

4.  ORDERS:  You must submit a copy of the orders that authorized shipment and/or storage for your POV.  If you have more than one, a copy of orders pertaining to each shipment and/or storage, is also required.  If your POV is used for convenience of the government, ensure you provide written orders for this purpose.
5.  ESTIMATES:  It is the claimant’s responsibility to obtain a properly itemized repair estimate.  Repair estimates must identify the damage and provide an itemized cost for each element of the repair.  The term “element” does not refer to each nut and bolt in the repair, but rather to each major component of the POV that sustains damage, such as the left front fender, hatchback or roof.  The repair estimate must be itemized to reflect the cost of labor, paint, and parts necessary to repair each element.  Failure to provide an itemized estimate could result in denial of your claim in whole or in part.

6.  DD Form 788 (Shipping Document):  This indicates the condition of your automobile at the time of turn-in and pick-up by you or your agent.

7.  REGISTRATION:  You must provide a copy of your current vehicle registration.

8.  POWER OF ATTORNEY, DEATH CERTIFICATE, OR OTHER AUTHORITY TO FILE:  If you are filing as the claimant’s spouse, representative, agent, or survivor, you must submit the applicable authority at the time the claim is filed.  The claim must be filed in the name of the Soldier or Department of the Army employee in whose name the Orders and/or GBL were issued if government stored, shipped, or used for convenience of the government.
9.  PENALTIES FOR FILING A FALSE CLAIM:  Denial of payment on items tainted by false information, recoupment from pay of any amount already allowed, and/or criminal prosecution which could result in a fine, imprisonment, or both.

PAGE  
1

