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INCONVENIENCE CLAIMS
1.  Purpose:  To provide policy and procedures for the service-members to file inconvenience claims against personal property Transportation Service Providers (TSPs) when the member and/or family members are inconvenienced due to the TSP’s failure to pick up and/or deliver personal property shipments by the agreed date.

AUTHORITY:  Appendix A, Para 28.b, DOD REG 4500.34-R

2.  General:  

     a.  The TSP industry has generally shown willingness to honor reasonable claims that result from the TSP’s failure(s) to pick up and/or deliver personal property shipments on the agreed dates.  While TSPs are not required by the Tender of Service (TOS) to pay for an inconvenience claim, the member is entitled to submit a claim and should be provided assistance in filing and seeking a settlement to a claim.

     b.  Inconvenience claims cannot be filed against the government for shipments moving under the Direct Procurement Method (DPM).

3.  Procedures:  The Installation Transportation Office (ITO) should counsel the member and/or family members during both outbound and inbound counseling sessions on the provisions and stipulations of the TSP inconvenience claim program.

     a.  Counseling:  The ITO should advise the member and/or family members:

          (1)  Of his/her right to file an inconvenience claim against the TSP for out-of-pocket expenses incurred as a result of the TSP’s failures as noted above.

          (2)  Of the importance of obtaining receipts for all out-of-pocket expenses incurred while waiting for pick up or delivery of shipments (keep receipts or get certified statement on expenses).
          (3)  That claims should only include the cost of living expenses over and above what would normally be expended had shipment been picked up and/or delivered on the required date(s).

          (4)  Of TSP’s policy on inconvenience claims when TSP has filed a statement with the ITO which requires notification prior to out-of-pocket expenditures (counsel member as soon as shipment is delayed beyond the required delivery date (RDD).

      b.  Filing:  For Air Force and Army, the destination ITO should assist the member in preparing the claim.  For Navy and Marine Corps either the local ITO, Legal Assistance Office or the Claims Processing Office should assist the member.  In all cases, the member is required to file claims directly to the TSP’s home office.  The claim package should include as a minimum:
          (1)  A copy of the member’s claim letter.

          (2)  Copies of the member’s receipt for out-of-pocket expenses.

          (3)  Copies of the Government Bill of Lading (GBL), DD Form 1299 (Application for Shipment/Storage of Personal Property), and DD Form 619-1 (Statement for Accessorial Services Performed)
          (4)  A Statement of the reasonableness for the claim from the ITO.

     c.  Distribution:  

          (1)  The member should mail the inconvenience claim packet via registered or certified mail with a return receipt requested, directly to the home office of the TSP.

          (2)  The Quality Control Section should maintain a suspense file to monitor the timely response of the TSP to inconvenience claims.  The date of the return receipt should be used to gauge the TSP’s compliance with paragraph 28.b of the TOS.  The ITO should issue a Letter of Warning for each violation of the TOS if the TSP fails to acknowledge receipt of the inconvenience claim within 15 days from the date of the letter; and if the TSP fails to either pay, decline or make a firm settlement offer in writing within 45 days from the date the inconvenience claim is submitted.
          (3)  Once all actions are completed on an inconvenience claim, the ITO should consider the actions of the TSP when conducting the semi-annual TSP evaluation.

     d.  TSP Denial:  Should the TSP deny the member’s claim, the member should immediately contact the ITO for additional assistance.  The ITO will, in turn, appeal the denial to the home office of the TSP stating in the appeal the facts of the case and the reason(s) the claim should be honored.  If the ITO is unsuccessful in resolving the claim with the TSP, the case file should be referred to the appropriate major command for Army and Air Force personnel, Marine Corps Headquarters for Marine personnel and NAVMTO for Navy Personnel.  The command/service headquarters will review and verify the reasonableness of the claim and, as necessary, forward the package to Commander, MTMC (MT-PPQ), for assistance in resolving the case file with the TSP.  Each inconvenience claim package submitted to command/service headquarters by the ITO should contain the following:

          (1)  ITO’s statement of reasonableness for claim. 
          (2)  Documents showing agreed and actual pickup and delivery dates.
          (3)  A copy of the ITO’s appeal to the TSP and the TSP’s reply.

          (4)  A copy of the member’s initial claim letter and the TSP’s reply thereto.

          (5)  Copies of the member’s receipts for out-of-pocket expenses.

          (6)  Other pertinent data or documents to support the claim.

     e.  Final Disposition:  In the event the Commander, MTMC is unable to resolve the claim with the TSP, the member will be advised of the right to seek recourse against the TSP through civil court.
SAMPLE INCONVENIENCE CLAIM LETTER
       SSG John Doe

       229th Movements Control Center
       APO New York  09161
                           2 November XXXX

Slow Poke Van Lines

000 Hollywood Blvd

Los Angeles, CA

SUBJECT:  Inconvenience Claim

Dear Sir:

     I am writing to file an inconvenience claim against Slow Poke Van Lines for those out-of-pocket expenses that my family and I incurred due to your failure to meet the required delivery date (RDD) on my household goods.

     My household goods shipment was picked up on 15 July XXXX at Fort Polk, Louisiana under GBL DP-000,000 with an RDD of 15 September XXXX.  My shipment came in 45 days past its RDD and was delivered to me on 1 November XXXX.

     I had economy quarters on 15 September XXXX, but was forced to move into a hotel when my household goods shipment did not arrive.  The hotel expenses were in addition to my monthly rent which I also had to pay.  In addition, extreme cold weather condition set in early during the first week in October XXXX.  As a result, I was forced to purchase essential items of clothing for my family since these items were in my shipment.
     I have listed below those out-of-pocket expenses that were imposed upon me and my family due to the late arrival of my shipment:

· 10 day in a German hotel ($30/day) x 10     = $300.00
· Meals for 10 days (wife & kids)                   = $225.00

· 5 pullover wool sweaters                              = $150.00

· 5 winter parkas                                              = $270.00

Total amount of claim                                         $945.00

     I request that you remit a check payable in the amount shown above to me at the address in the heading of my letter.
     Sincerely,
SAMPLE STATEMENT OF RESONABLENESS
TO:  Slow Poke Van Lines




          From:  Transportation Office         

        000 Hollywood Blvd 





          5th Area Support Group        

        Los Angeles, CA                                                                                  APO New York  09154 

SUBJECT:  Inconvenience Claim Statement of Reasonableness

1.  Reference:

     a.  DOD Regulation 4500.34-R, Ch. 6, para. 6.B. (3) and Appendix A, para. 28.b.

     b.  Letter, SSG John Doe, dated 2 November XXXX, subject:  Inconvenience claim.

2.  We have reviewed the inconvenience claim of SSG John Doe and determined that the expenses being claimed are not excessive and unreasonable. 
3.  A copy of the member’s inconvenience claim has been placed into your TSP performance file.  A courtesy copy of your response to SSG Doe’s letter is requested by this activity.
SAMPLE LETTER OF APPEAL
TO:  Slow Poke Van Lines




          

        000 Hollywood Blvd 





          

        Los Angeles, CA                                                                                  

SUBJECT:  Denial of Inconvenience Claim

1.  Reference:

     a.  DOD Regulation 4500.34-R, Ch. 6, para. 6.B. (3) and Appendix A, para. 28.b.

     b.  Letter, SSG John Doe, dated 2 November XXXX, subject:  Inconvenience claim.

     c.  Statement, 6th Area Support Group, subject:  Inconvenience Claim, Statement of Reasonableness

     d.  Letter, Slow Poke Van Line, subject:  Denial of Inconvenience Claim.

2.  This letter is to appeal your denial and refusal to settle the inconvenience claim of SSG Doe.  The failure of Slow Poke Van Lines to meet the required Delivery Date (RDD) on SSG Doe’s shipment imposed undue financial hardship, frustration and anguish upon the member and his family.  In addition, the Doe family was denied the convenience, comfort and accommodation the timely delivery of their shipment could have provided. 

3.  Your refusal to settle this inconvenience claim questions you sensitivity towards the needs of the member, and your willingness to fulfill your contractual obligation to provide timely, responsive and quality service to DOD members.  You have an extraordinary responsibility to provide quality service as an International Through Government Bill of Lading (INTGBL) Transportation Service Provider (TSP) participating in the DOD personal property program.  You made a commitment in the Tender of Service to perform in manner that would exceed minimum standards.  Settlement of valid inconvenience claims is considered an integral part of our semi-annual TSP evaluation.
4.  Request that you consider favorably the settlement of SSG Doe’s inconvenience claim.  If we are unable to settle this matter on this level, the inconvenience claims packet will be forwarded through channels to Headquarters, Military Traffic Management Command, for further assistance.

5.  Request that you acknowledge receipt of this letter within 15 days and reply within 30 days after receipt of this letter.
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