
Contact Information for Fort Rucker 
Agencies  
Army Career and Alumni Program (ACAP) 
Location: Andrews Avenue, Building 4502 
Phone: (334) 255-2558/2117, DSN 558-2558/2117 
Hours of operation: 0800 - 1600 M-F 
Visit: www.acap.army.mil 

Army Community Service (ACS) 
Location: Soldier Service Center, Building. 5700, Novosel Street, Room 350 
Phone: (334) 255-3817/9888 
Hours of operation: 0730-1615, M-F 
Visit: www.ftruckermwr.com 

Army Emergency Relief (AER) 
Location: Soldier Service Center, Building. 5700, Novosel Street, Room 350 
Phone: (334) 255-2341 
Hours of operation: 0730-1615, After hour emergencies call: (877) 565-7647 
Visit: www.aerhq.org 

Commissary (DeCA/EAST-SA/RUC)  
Location: Building 9213, Hutton Plaza Rd  
Phone: (334) 255-2212, DSN 558-2212  
Hours of Operation: Sun 1000-1700; Mon CLOSED; Tue - Fri 1000-1900; Sat 0900-1800 
Visit www.commissaries.com 

Housing (Quarters) 
Location: Soldier Service Center, Building. 5700, Novosel Street, Room 160  
Phone: Off-post housing and BOQ (334) 255-3705/1205/2224/3315 On-post housing: Corvias 
Military Housing, (334) 598-3600  
Hours of Operation: 0730-1630 

Lodging (Fort Rucker Army Lodging) 
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Location: Building 308, 6th Avenue  
Phone: (334) 598-5216; DSN 558-2626; Fax (334) 598-1242  
Hours of Operation: 24/7 

ID Cards 
Location: Soldier Service Center, Building. 5700, Novosel Street, Room 160  
Phone: (334) 255-2437/9040/1857  
Hours of Operation: 0745 - 1615 M-F 

Legal Assistance (Office of the Staff Judge Advocate, Client 
Services) 
Location: Soldier Service Center, Building. 5700, Novosel Street, Room 320/371F 
Phone: (334) 255-3482; Tax Center: (334) 255-2937/2938  
Hours of Operation: 0730-1630 M-F; Tax Center: 0900-1600 M-F 

Medical Facility (Lyster Army Health Clinic) 
Location: Building 301, Andrews Avenue  
Phone: (334) 255-7000  
Hours of Operation: 0730-1615, M-F (Closed Federal Holidays)  
Visit: www.rucker.amedd.army.mil 

Pharmacy (Lyster Army Health Clinic) 
Location: Building 301, Andrews Avenue  
Phone: (334) 255-7000  
Hours of Operation: 0730-1700, M-F (Closed Federal Holidays)  
Visit: www.rucker.amedd.army.mil 

Mortuary Affairs (Directorate of Logistics, ATTN: 
Mortuary Office) 
Location: Building 1120 Dilly Branch Road  
Phone: (334) 255-9181 
Hours of Operation: 0730 - 1615 

MWR Activities (Directorate of Morale, Welfare and 
Recreation) 
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Location: Soldier Service Center, Building. 5700, Novosel Street, Room 390 
Phone: (334) 255-2100  
Hours of Operation: 0730 - 1615 M-F 
Visit: www.ftruckermwr.com 

Post Exchange (AAFES) 
Location: Building 9214  
Phone: (334) 503-9044  
Hours of Operation: 0900-2000 M-S, Sunday 1000-1800 Sunday 
Visit: www.aafes.com 

Provost Marshall (Directorate of Public Safety) 
Location: Building 5001, Lucky Star Street  
Phone: Office (334) 255-2511/0056/1922/3510; MP Desk (334) 255-2222/3215; Fire 
Department (334) 255-0044/3316  
Hours of Operation: Regular Hours (0730 - 1615) 
NOTE: (MP Desk is manned 24-hours per day) 

Transition Center 
Location: Soldier Service Center, Building. 5700, Novosel Street, Room 280  
Phone: (334) 255-1803/9693  
Hours of Operation: 0745-1615 M-F 

Transportation 
Location: Soldier Service Center, Building. 5700, Novosel Street, Room 270  
Phone: (334) 255-9842  
Hours of Operation: 0730 - 1615 M-F  
Visit: www.shawgrp.com 

TRICARE 
Location: Building 301, Andrews Avenue  
Phone: (334) 255-7000  
Hours of Operation: 0730-1615, M-F (Closed Federal Holidays)  
Visit: www.rucker.amedd.army.mil 

Veterans Affairs 
Location: Local VA representatives in surrounding counties are: 
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• Dale (334) 774-5550 
• Coffee (334) 894-2171/5858 
• Houston (334) 677-4749 
• Covington (334) 222-5481 
• Geneva (334) 684-5657 
• Henry (334) 585-2744 
• Crenshaw (334) 335-6568 
• Pike (334) 566-1780 

Hours of Operation: 0800-1630 M-F 
Visit: www.va.gov 

http://www.va.gov/
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